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FAQs

These Frequently Asked Questions are intended to provide useful answers to questions relating to
Ticketing for the FIFA Club World Cup Qatar 2019 and are provided for general information
purposes. Anyone interested in purchasing tickets should refer to the Ticket Sales Regulations
applicable to them, the General Terms and Conditions for the Use of Tickets and the Stadium

Regulations.

1. General Event Information

1.1. Where and when is the FIFA Club World Cup Qatar 2019™ being held?

The FIFA Club World Cup Qatar 2019™ will take place in Qatar from 11 to 21 December 2019.
There are 3 FIFA Club World Cup Qatar 2019™ Stadiums. For further information, please click here.

1.2. Which teams are taking part?
There will be a total of 7 clubs participating in the FIFA Club World Cup Qatar 2019™: The
champions of the six continental confederations, as well as the host nation's league champions.

Amongst the qualified clubs are Premier League powerhouse Liverpool FC, C.F. Monterrey from
Mexico, Esperance Sportive de Tunis, New Caledonian football team Hienghene Sport and Host
Nation representative Al Sadd Sports Club.

Due to ongoing qualifications, the final participating teams from AFC and CONMEBOL will be
determined by the end of November.

Please click here to view the official Match Schedule.

1.3. What is the Match Schedule?

The Match Schedule is the schedule according to which all Matches of the FIFA Club World Cup
Qatar 2019™ wiill be played. Please note that the Match Schedule may be modified from time to
time, should this happen the updated information will be reflected on the website. Please click here
to view the official Match Schedule.
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2. Important Documents for the Purchase and Use of Tickets

2.1. What are the Ticket Sales Regulations?

The Ticket Sales Regulations are the regulations applying to, and governing, the sale of Tickets by
FIFA to individuals. The Ticket Sales Regulations are available on the ‘Ticketing’ section of the
Competition website, accessible via FIFA.com/Tickets.

2.2. What are the General Terms and Conditions for the Use of Tickets?

The General Terms and Conditions for the Use of Tickets are regulating any use of Tickets and the
terms of admission to the Stadium at which a specific Match is taking place. The General Terms and
Conditions for the Use of Tickets are available on the ‘Ticketing’ section of the Competition website,
accessible via FIFA.com/Tickets.

2.3. What are the Stadium Regulations?

The Stadium Regulations describe the applicable safety and security measures and policies for the
conduct and items prohibited within a Stadium on Match days. The Stadium Regulations are
available on the ‘Ticketing’ section of the Competition website, accessible via FIFA.com/Tickets.

3. General Ticketing Information

3.1. What is the official sales outlet established by FIFA for the Sale of Tickets?

All Tickets available to the general public are exclusively available on FIFA.com/Tickets.

FIFA, at its sole discretion, may also make Tickets available on-site in Qatar, on Match days and/or
earlier. In such case, these additional sales outlet will be announced in FIFA.com/Tickets and these
FAQs.

Please monitor these FAQs and FIFA.com/Tickets regularly for more information on possible
additional sales outlet at a later date, within Qatar.

3.2. Do | have to apply for any documents other than a Ticket to access a Stadium?

FIFA does not require Ticket Holders to apply for any other documents than a Ticket to access a
Stadium during the FIFA Club World Cup Qatar 2019™. However, Ticket holders are advised to
ensure that they satisfy all travel requirements for the purpose of their stay in Qatar (e.g. visas,
passport validity, etc.).
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3.3. Is FIFA responsible or involved in the application, issuance or use of other

personalized identification documents required by the Qatari authorities?

No, FIFA is not at all involved in the application, issuance or use of any other personalised
identification documents as required by the Qatari authorities. Such application and issuance
process is entirely independent from FIFA and its Ticketing operations for the FIFA Club World Cup
Qatar 2019™.,

3.4. What is the minimum age for the application of Tickets?

You must have turned 18 years of age to apply for Tickets for the FIFA Club World Cup Qatar
2019™,

3.5. Is it possible to cancel or change my Ticket Applications?

As per the Ticket Sales Regulations, all sales are final. You may not sell, offer for sale, resell, offer at
auctions, donate Tickets, act as a commercial Ticket agent for another party or otherwise transfer
your Ticket in any way without the specific prior written consent of FIFA.

However, FIFA will be operating a Resale platform, which will offer Ticket Holders the opportunity
to resell Tickets, upon interest from a third party. Please note that the Resale is not guaranteed.
More information regarding the FIFA Resale Policy will be available in due course at the ‘Ticketing’
section of the Competition website, accessible via FIFA.com/Tickets.

3.6. | represent a corporation, and would like to purchase Tickets, how can | apply?

All Tickets made available by FIFA for sales on FIFA.com/Tickets are exclusively offered to members
of the public and not to corporations or further entities, respectively for business entertainment or
commercial purposes. If you represent a corporation, you may be interested in purchasing business
packages which are made available to corporate customers.
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4. Customer Information / Personal Data

4.1. What customer information do | have to provide along with my Ticket
Application?

All Ticket Applicants applying for Tickets online must (*) provide the following information for
themselves:

Title

First Name*

Last Name™

Date of Birth*
Nationality*

Preferred Language*
Country of Residence*
Home Address (no P.O. Boxes)*
Post code*

Town/city*

Phone number*
Mobile number

Authorisation to receive news and exclusive offers (if applicable)

4.2. What happens to my data once the process is complete? Will my personal

details be kept even if a Ticket Application is not successful?

The personal data will be used, processed, stored and transferred to third parties designated by FIFA
(located both within and outside of Qatar) due to operational, safety and security measures in
connection with the FIFA Club World Cup Qatar 2019™, in compliance with the applicable laws.
The data may also be requested by the Qatari authorities in connection with the Application. If a
Ticket Application is unsuccessful or rejected, the Ticket Applicant may request deletion of the
personal data provided by contacting FIFA.

If the Ticket Applicant provides specific consent in the Ticket Application Form, his/her personal data
may also be used for purposes relating to other products and services of FIFA or third parties
determined by FIFA, in connection with commercial activities that may be of interest to the Ticket
Applicant.
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5. Sales Phases

5.1. When do Tickets go on sale?

Tickets go on sale on 22 October 2019 as part of an exclusive Visa Presale period. The dates outlined
below are subject to possible changes without prior notice, which will be communicated on
FIFA.com/Tickets.

Sales Phases Period

Visa Presale 22 October, 2019 — 31 October, 2019

First Come First Served 14 November, 2019 — 21 December,
2019

During Visa Presale lasting from 22 until 31 October, 2019, customers will only be able to purchase
Tickets with a valid Visa payment card. On 14 November, 2019, First Come First Served Sales Phase
commences, offering additional payment options until the end of the competition. Both Sales
Phases will operate on a first come first served basis.

6. Ticket Products and Categories

6.1. What types of Tickets are available for the general public?

Some Tickets made available by FIFA will be Double-Header Tickets, being a single Ticket
(“DoubleHeader Ticket”) that grants access to two (2) Matches played in succession on the same
Match day and within the same Stadium (”Double-Header”). In all other cases, a Ticket shall grant
access to an individual Match, as indicated in the Ticket Application Form and on the Ticket. Double-
Header Tickets may not be purchased, transferred or resold as individuals Match Tickets, and must
otherwise be used in accordance with the Ticket Sales Regulations and the General Terms and
Conditions for the Use of Tickets.

Please note that Ticket Holders leaving the Stadium will not be re-admitted unless otherwise
approved by the relevant Authorities. For the avoidance of doubt, in the case of Double-Headers,
Ticket Holders shall not be permitted to leave and re-enter the Stadium between Matches unless
otherwise approved by the relevant Authorities.

6.2. What type of Ticket categories are available for the general public?
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There are three Ticket categories offered for every Match of the FIFA Club World Cup Qatar 2019™,
subject to availability: Category 1, Category 2 and Category 3. For all information relating to prices
and seating positions, please visit the ‘Ticketing’ section of the Competition website, accessible via
FIFA.com/Tickets.

6.3. How does FIFA in general decide which seats belong to which category?

FIFA determines the categorization of each seat in the Stadium on a Match-by-Match basis. This
means that (i) the Ticket category may vary from Match to Match; (ii) both Ticket categories may
include Stadium seats of the lower and upper tier, (iii) the Ticket categorization remains unaffected
from any conditions on the Match day, such as weather conditions; and (iv) Ticket category
boundaries may vary from Match to Match. Such differentiation is necessary to secure that the
maximum number of Tickets can be made available to football fans.

6.4. Where is Category 1, Category 2 and Category 3 located in each Stadium of
the FIFA Club World Cup Qatar 2019™?

Please visit “Ticket Categories” within the ‘Ticketing’ section of the Competition website, accessible
via FIFA.com/Tickets, to view a Stadium image for each Stadium participating in the FIFA Club World
Cup Qatar 2019™,

7. Seating

7.1. How does FIFA decide which seats belong to which category?

FIFA determines the categorization of each seat in the Stadium on a Match-by-Match basis. This
means that (i) the Ticket category may vary from Match to Match; (ii) both Ticket categories may
include Stadium seats of the lower and upper tier of the Stadium, (iii) the Ticket categorization
remains unaffected from any conditions on the Match day which may have an impact on the use of
the seats, such as weather conditions; and (iv) Ticket Category boundaries in a Stadium may vary
from Match to Match. Such differentiation is necessary to ensure that the maximum number of
Tickets can be made available to football fans.

7.2. Where is my Category 1, Category 2 and Category 3 seat located in the

respective stadium?

The location of the Ticket categories is indicated in the Stadium Maps of each Stadium. Please refer
to section “Ticket Products and Categories” of these FAQs in order to better understand the location
of your Ticket (subject to price category).

With respect to this, please note that the colours in the Stadium Map illustrate the areas in which
seats of a certain Ticket category may regularly be located. In order to make as many Tickets as

FAQs for General Public 22


https://www.fifa.com/tickets/
https://www.fifa.com/tickets/
https://www.fifa.com/tickets/
https://www.fifa.com/tickets/

CLUB WORLD CUP
QATAR 2019

-----------

) Alibaba Cloud

possible available for fans and at the same time to secure that the global media and other
stakeholders are properly serviced, FIFA may redesign the areas in which seats of a certain Ticket
category are located. Therefore FIFA reserves the right to assign specific seats to a different Ticket
category on a Match-by-Match basis. If you have applied for a certain Ticket category, your seat will
be located in such area as indicated in the stadium map for such category, or in an area depicted
on the map as included in the higher-priced category. In no instances, your seat will be located in
an area as indicated in the Stadium Map for the lower priced Ticket category.

7.3. 1 am not happy with the seats | have been allocated. Can | change?

No. It is not possible to request the change of a seat allocated to you. Furthermore, Ticket Holders
are only permitted to sit in the seat allocated to them by their respective Tickets.

Please note that complaints concerning seating must be raised to a ticketing representative by a
Ticket Holder before or during the Match or Double-Header. Any complaints made only after the
conclusion of the relevant Match or Double-Header will not be considered and shall not entitle the
Ticket Holder to a refund or any other compensation.

7.4. Can | request to sit next to a specific person?

No. However, Tickets for seats requested with one Ticket Application will, wherever possible, be
allocated adjacent to one another. Seats assigned to a Ticket Applicant may be located in different
sections, rows or blocks of seats in the Stadium. FIFA cannot provide adjacent seats to persons
submitting separate Ticket Application Forms, or requesting Tickets for the same Match or
DoubleHeader separately within the same Ticket Application Form.

7.6. Do | have the right to cancel my Ticket Application and give back my Ticket
if
| do not like the position of my seat or if | am not assigned a seat adjacent to my

Guests?

No. The position of a seat does not give reason to cancel and return the Ticket. FIFA is not able to
guarantee that Guests will be assigned seats adjacent to that of the Ticket Applicant. However, you
may put all or any of your Tickets up for resale on the official FIFA Resale Platform subject to the
applicable conditions. Those conditions are explained in the FIFA Resale Policy, which will be
available in due course at the 'Ticketing’ section of the Competition website, accessible via
FIFA.com/Tickets.
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8. Ticket Prices

8.1. What are the currencies of the Ticket prices?

Tickets are sold in Qatari Riyal (QAR) and are inclusive of all applicable taxes.

8.2. What are the prices for Individual Match Tickets and Double-Headers?

Ticket prices vary across Matches/Double-Headers and Ticket categories. Please visit “Ticket Prices”
within the ‘Ticketing’ section of the Competition website, accessible via FIFA.com/Tickets, to view a
full price overview.

8.3. Is there any reduced Ticket price or gratuity for my child?

No. All Ticket prices apply to both adults and children, regardless of the age of a child.

9. Sales Restrictions

9.1. What is the maximum number of Tickets | can request?

The Ticket Applicant can only apply for a maximum of ten (10) Tickets per Match or Double-Header,
i.e. a Competition total of 50 Tickets.

Therefore, if the Ticket Applicant wishes to apply for more than one (1) Ticket for a Match or
DoubleHeader, any Tickets not directly used by the Tickets Applicant may only be provided to a
guest of the Ticket Applicant (“Guest”) strictly in accordance with the Ticket Sales Regulations and
the General Terms and Conditions.

9.2. Aml allowed to submit mixed applications for different Ticket products?

You are permitted to apply for a mixture of Individual Match and Double-Header Tickets. Please
note that in such case, the sales restrictions (i.e. a total of 50 Tickets per person) applies.

Should FIFA detect, even after the Ticket Confirmation, any circumvention of the sales restrictions,
the purchase will be terminated and all Tickets eventually allocated to the Ticket Applicant will be
cancelled. In such case, pursuant to the Ticket Sales Regulations, the Ticket Applicant will be
required to pay an amount of 20% or, in case the termination takes place within 48 hours prior to
the scheduled day of the Match or if such cancellation or termination is deemed by FIFA as resulting
from a severe breach of the Ticket Sales Regulations or the General Terms and Conditions, an
amount of 100% of the aggregate price of the cancelled Tickets. FIFA reserves any additional rights.
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9.3. Why are there sales restrictions?

In order to ensure that Tickets are available to as many fans as possible and are therefore allocated
in a fair manner and to prevent unauthorized Ticket resellers from accessing and reselling Tickets,
FIFA has established a limit on the number of Tickets that any person can apply for per Match and
in total.

Sales restrictions means that the Ticket Applicant can only apply for such maximum number of
Tickets.

9.4. What happens in case of violation of the sales restrictions?

If your Ticket Application violates the sales restrictions, your Application will be rejected. If FIFA
detects this violation after a Ticket Confirmation has been provided, FIFA will cancel any Tickets
reflected in the relevant Ticket Confirmation.

In such case, the Ticket Applicant will be required to pay an amount of 20% or, in case the
termination takes place within 48 hours prior to the scheduled day of the Match or if such
cancellation or termination is deemed by FIFA as resulting from a severe breach of the Ticket Sales
Regulations or the General Terms and Conditions, an amount of 100% of the aggregate price of
the cancelled Tickets. FIFA reserves any additional rights.

10. Payment Process

10.1. What methods of payment are accepted during the Visa Presale and the First

Come First Served Sales Phases?

For the Visa Presale, the following methods are accepted:

Visa payment cards only

For the First Come First Served phase, the following methods are accepted:
Visa payment cards

Other accepted payment cards

10.2. When do | have to pay my Tickets?

For any successful Ticket Applications submitted online via FIFA.com/Tickets, containing Category 1
and/or Category 2 and/or Category 3 Tickets, FIFA will automatically process payment immediately
upon acceptance by FIFA and allocation of Tickets by charging the payment card nominated by you
with your application for Tickets. For such transaction you are not required to reconfirm your
application or do anything further. A Ticket Confirmation will be provided to you by FIFA after FIFA's
receipt of full payment.
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If your Ticket Application is successful and if payment is received by FIFA in full, you will receive a
Ticket Confirmation in the email address you registered within your Ticketing Account.

10.3. What happens if FIFA does not receive full payment from you by the

relevant due date?

If FIFA only receives partial payment from the Ticket Applicant, the payment is not received on time,
or the payment is, completely or partially, withdrawn following receipt of the money by FIFA, the
Ticket Application will be rejected by FIFA in its entirety.

Moreover, in the event that FIFA detects partial or delayed payment, FIFA shall have the right to,
fully or partially, cancel the Tickets allocated to the Ticket Applicant and terminate the Ticket Sales
Agreement pursuant to the General Terms and Conditions for the Use of Tickets and the Ticket
Sales Regulations.

10.4. Can | use a relative’s or friend’s payment card to pay for my Tickets?

No, payment with your personal payment card is a material obligation under the Ticket Sales
Agreement and you must be the named payment card holder. If you provide payment card
information from a payment card of a third party within your application, your application will be
rejected. If FIFA detects the use of a payment card owned by a third party after a Ticket Confirmation
has been provided, FIFA will, fully or partially, cancel any Tickets contained in the relevant Ticket
Confirmation. In such case, the Ticket Applicant will be required to pay an amount of 20% or, in
case the termination takes place within 48 hours prior to the scheduled day of the Match or if such
cancellation or termination is deemed by FIFA as resulting from a severe breach of the Ticket Sales
Regulations or the General Terms and Conditions, an amount of 100% of the aggregate price of
the cancelled Tickets. FIFA reserves any additional rights.

10.5. What and where is the Payment Card Security Code?

The Card Security Code is the last three digits of the number printed on the signature panel located
on the back of your card. The code is a security feature that allows FIFA and your Payment Card
issuer to identify you as the cardholder and provide you with additional security against fraud.

10.6. What if | have insufficient funds on my payment card account?

You must ensure that the payment card nominated by you has sufficient funds. If you have
insufficient funds on your payment card account at the relevant date when Tickets are allocated to
you and therefore your payment cannot be processed by FIFA successfully, your application will be
rejected by FIFA in its entirety. In order to make sure you have the opportunity to have a successful
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application, please make sure you have sufficient funds on your payment card to satisfy the full
transaction amount. Please see FAQ “When do | have to pay my Tickets?” for more information.

10.7. | have attempted to pay online, however my payment has been

unsuccessful. What should | do?

If you are trying to pay online but are receiving an unsuccessful message it could be because your
issuing bank is blocking the transaction. Please contact your bank to authorize payment and try to
submit the request again. If the situation continues please contact FIFA Ticketing with as much
information as possible including a screenshot with any specific error message shown, the internet
browser you are using, and how many times you have attempted the transaction. If your payment
is unsuccessful, no Tickets can be allocated to you.

Please note that FIFA is not responsible for any SMS sent to you by your payment card issuer
informing you of the purchase of Tickets or the approval of any expenditure on your payment card.
Such communication, not issued by FIFA, does not entitle you to receive Tickets nor does it represent
the Ticket Confirmation.

10.8. How secure is the transfer of my payment card and personal information

when making a request online?

To guarantee the security of your payment card and personal information for your Ticket request,
we use HTTPS/SSL standard protocols to securely transfer sensitive data over the internet.

11. Ticket Confirmation

11.1. What is the Ticket Confirmation?

The Ticket Confirmation is the official communication by FIFA confirming that Tickets have been
allocated to you. The Ticket Confirmation will specify the quantity of Ticket products, the Ticket
category, the Stadium (if known at the time of the Ticket application) the Match and/or the Matches
included in the respective Double-Header (i.e. the number of the Match(es) according to the Match
schedule comprised in the Ticket Application Form). The issuance of the Ticket Confirmation
represents FIFA’s full or partial acceptance of your offer to purchase Tickets and constitutes the
conclusion of the Ticket Sales Agreement.

11.2. May | reject the purchase of Tickets upon receipt of the Ticket Confirmation?

No, the Ticket Confirmation represents FIFA’s full or partial acceptance of your offer to purchase
Tickets and constitutes the conclusion of the Ticket Sales Agreement. Once concluded, you may not
terminate the Ticket Sales Agreement. However, you may put all your Tickets up for resale on the
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official FIFA Resale Platform which will be made available by FIFA in due course, subject to the
applicable conditions. Those conditions are explained in the FIFA Resale Policy, which will be
available in due course at the 'Ticketing’ section of the Competition website, accessible via
FIFA.com/Tickets.

11.3. When will | know if my Application was successful?

All successful Ticket Applicants will be sent an email confirming the acceptance of their Ticket
Application

11.4. How is a Ticket Confirmation sent to me?

All successful Ticket Applicants, who apply for Tickets online on FIFA.com/Tickets will receive a
confirmation message by email, personal delivery or otherwise from FIFA.

11.5. How am | informed that my Ticket Application was not successful?

In the event that you do not receive a Ticket Confirmation, your Ticket Application was not
successful.

11.6. | have received a notification from my payment card issuer, is this a valid

Ticket Confirmation?

No, notifications by your payment card issuer, bank or further third party are not attributable to FIFA
and, in particular, do not represent a Ticket Confirmation and do not entitle you to receive a Ticket.
Please note that FIFA is not responsible for any type of notification (e.g. a SMS or email) sent to you
by your payment card issuer, bank or further third party informing you of the payment for the
purchase of Tickets or requesting your approval of any expenditure on your payment card.

11.7. Am | granted access to the Stadium upon presentation of my Ticket

Confirmation?

No, access to the Stadium will only be granted upon presentation of a valid Ticket.
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12. Cancellation of Tickets

12.1. Once | have purchased my Tickets, can | cancel my Tickets and give back the
Tickets to FIFA?

This is not possible as all sales are final. The Ticket Sales Agreement (which is concluded by the
Ticket Confirmation provided by FIFA to the Ticket Applicant) for the purchase of Tickets is final and
constitutes a binding contract between you and FIFA.

If you cannot attend a Match, you may put all your Tickets up for resale on the official FIFA Resale
Platform which will be made available by FIFA in due course, subject to the applicable conditions.
Those conditions are explained in the FIFA Resale Policy, which will be available in due course at the
‘Ticketing’ section of the Competition website, accessible via FIFA.com/Tickets.

12.2. Once | have purchased my Tickets, can FIFA cancel my Tickets?

Yes, FIFA has the right to fully or partially cancel the Tickets purchased by you in case of any violation
of the Ticket Sales Regulations, the General Terms and Conditions for the Use of Tickets or the
Stadium Regulations (these documents are available in the ‘Ticketing’ section of the Competition
website, accessible via FIFA.com/Tickets), in particular including the unauthorized transfer of Tickets,
any misrepresentation during the sales process, failures in the payment process or misbehaviour
inside the Stadium. FIFA may exercise such cancellation right regardless of the time when FIFA
detects such violation. In such case, the Ticket Applicant will be required to pay an amount of 20%
or, in case the termination takes place within 48 hours prior to the scheduled day of the Match or
if such cancellation or termination is deemed by FIFA as resulting from a severe breach of the Ticket
Sales Regulations or the General Terms and Conditions, an amount of 100% of the aggregate price
of the cancelled Tickets. FIFA reserves any additional rights.

Finally, FIFA is entitled to fully or partially cancel your Tickets in unforeseen circumstances like the
cancellation of a Match or Double-Header. In such circumstances, the Ticket(s) shall be cancelled
and the Ticket Applicant shall be entitled to a refund for the price paid to FIFA for the cancelled
Tickets. No interest, refund or compensation for any other costs or expenses (e.g. travel or
accommodation costs) will be paid to you by FIFA. Any refund must be requested by the Ticket
Applicant for himself/herself and his/her Guests. A refund may not be requested by a Guest.

In the case of a Double-Header Ticket, if only one of the two Matches of the Double-Header is
cancelled, the Ticket Applicant shall not be entitled to any refund.
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13. Consequences of Violation of Ticketing Rules

13.1. Where do | find the Ticketing Rules?

All rules regarding the purchase and use of Tickets as well as the conduct and items permitted inside
the Stadium are contained in the Ticket Sales Regulations, the General Terms and Conditions for
the Use of Tickets and the Stadium Regulations (these documents are available in the ‘Ticketing’
section of the Competition website, accessible via FIFA.com/Tickets). As part of your Ticket
Application, it is required to carefully read and accept the Ticket Sales Regulations, the General
Terms and Conditions for the Use of Tickets and the Stadium Regulations.

13.2. What is the consequence of my violation of the Ticketing Rules?

In case of any violation of the Ticket Sales Regulations, the General Terms and Conditions for the
Use of Tickets or the Stadium Regulations (these documents are available in the ‘Ticketing’ section
of the Competition website, accessible via FIFA.com/Tickets), in particular including the
unauthorized transfer of Tickets, any misrepresentation during the sales process, failures in the
payment process or misbehaviour inside the Stadium, FIFA has the right to fully or partially cancel
the Tickets purchased by you. FIFA may exercise such cancellation right regardless of the time when
FIFA detects such violation. In such case, you will be required to pay either an amount of 20% or,
in case the termination takes place within 48 hours prior to the scheduled day of the Match, an
amount of 100% of the aggregate price of all cancelled Tickets.

13.3. Why do | have to pay an amount if my Tickets are cancelled by FIFA?

You have to pay either an amount of 20% or, in case the termination takes place within 48 hours
prior to the scheduled day of the Match or if such cancellation or termination is deemed by FIFA as
resulting from a severe breach of the Ticket Sales Regulations or the General Terms and Conditions,
an amount of 100% of the aggregate price of all cancelled Tickets in order to reimburse FIFA for
any administration costs incurred as a result of the cancellation of the allocated Tickets, the
necessary re-allocation and re-issuance of the Ticket for the sale to the general public and to
compensate FIFA for the reduced opportunity to re-sell the Tickets. In addition, FIFA reserves
additional rights due to the possibility of other potential damages incurred by FIFA as a result of
violations of the General Terms and Conditions for the Use of Tickets, the Stadium Regulations or
the Ticket Sales Regulations.
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13.4. Am | responsible for the behaviour of my Guests?

Yes, you are responsible for the behaviour of your Guests. This means that, in case any of your
Guests violate the Ticket Sales Regulations, the General Terms and Conditions for the Use of Tickets
or the Stadium Regulations, FIFA may not only cancel the Ticket of your Guest, but also all or some
of your other Tickets.

For this reason, you are required to ensure that your Guests have read, understood and accepted
the Ticket Sales Regulations, the General Terms and Conditions for the Use of Tickets and the
Stadium Regulations.

14. Ticket Delivery

14.1. How and when do | receive my Tickets?

Tickets purchased online will be made available for download on December 2019. Please visit your
FIFA Ticketing Account on December 2019 in order to print your Tickets.

Please note that you will NOT receive your Tickets via a dedicated email. No (email or other)
confirmations, screenshots of the Ticketing Account, and/or other documents be deemed a valid
substitute for a print-at-home Ticket and will therefore not allow access to the Stadium.

Your Tickets are available for you to print within your FIFA Ticketing Account on December 2019.

Prior to printing/downloading your print-at-home Ticket(s), you as the Ticket Applicant shall be
required to nominate the name of the Ticket Holder (i.e. the Ticket Applicant or his/her Guest). The
name of the nominated Ticket Holder shall appear on the printed/downloaded Ticket and shall grant
Stadium access only to the person named on the Ticket. The Ticket Applicant is not permitted to
change the name of the nominated Ticket Holder after the Ticket has been printed/downloaded,
unless expressly permitted by FIFA.

You, as the Ticket Applicant, are responsible to ensure that you and your Guests bring the correct
admission Ticket on Match day, to treat each Ticket with care and to keep it in a safe location at all
times. Altering or damaging Tickets may result in entry to a Stadium being refused. Please also note
that the Authorities will not replace any Tickets, irrespective of the reason for the replacement
request, such as lost or stolen Tickets.

14.2. Can | collect Tickets on Match day in the Stadium?

No, for security reasons, FIFA will not make available Tickets for collection at the Stadium on Match
days.

Print-at-home Tickets will only be considered valid if they are printed prior to the Match in exactly
such manner as described and instructed by FIFA in these FAQs.
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You will NOT receive your Tickets via a dedicated email.

No (email or other) confirmations, screenshots of the Ticketing Account, and/or other documents
be deemed a valid substitute for a print-at-home Ticket and will therefore not allow access to the
Stadium.

There will be no Ticket printing facilities at the Stadium.

You, as the Ticket Applicant, are responsible to ensure that you and your Guests bring the correct
admission Ticket on Match day, to treat each Ticket with care and to keep it in a safe location at all
times. Altering or damaging Tickets may result in entry to a Stadium being refused. Please also note
that the Authorities will not replace any Tickets, irrespective of the reason for the replacement
request, such as lost or stolen Tickets.

14.3. Will I receive my Tickets via email?

No. You will NOT receive your Tickets via email.

Tickets will be made available for download on December 2019. Please access your FIFA Ticketing
Account on December 2019 in order to print your Tickets.

No (email or other) confirmations, screenshots of the Ticketing Account, and/or other documents
be deemed a valid substitute for a print-at-home Ticket and will therefore not allow access to the
Stadium.

Your Tickets are available for you to print within your FIFA Ticketing Account on December 2019.

You, as the Ticket Applicant, are responsible to ensure that you and your Guests bring the correct
admission Ticket on Match day, to treat each Ticket with care and to keep it in a safe location at
all times. Altering or damaging Tickets may result in entry to a Stadium being refused. Please also
note that the Authorities will not replace any Tickets, irrespective of the reason for the replacement
request, such as lost or stolen Tickets.

15. Entry to the Stadium

15.1. How long before the kick-off of a Match should I arrive at the Stadium?

Please consider planning ahead, traveling early and relaxing once you arrive at the Stadium so that
you can enjoy the Match. Please note, that during the FIFA Club World Cup Qatar 2019™, public
transport systems will be under increased pressure and only limited parking space will be available
close to the Stadium. At certain times and locations, high demand will increase the time it takes to
make a journey. We recommend that you allow plenty of time to travel to the Stadiums.

15.2. Will there be any restriction for items which | can bring to the Stadium?
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Examples of items prohibited in the Stadium include weapons of any kind or anything that could be
used as a weapon, fireworks, flares, smoke powders, smoke canisters, smoke bombs or other
pyrotechnics, promotional or commercial materials or similar items which could infringe any rights
of FIFA for the FIFA Club World Cup Qatar 2019™, and other objects which could compromise
public safety and/or harm the reputation of the FIFA Club World Cup Qatar 2019™. For further
information on prohibited items, please refer to the Stadium Regulations available in the ‘Ticketing’
section of the Competition website, accessible via FIFA.com/Tickets.

15.3. Is there a minimum age for children? Can my child sit on my lap?

There is no minimum age for children. A Ticket must be purchased for each person who wishes to
attend a Match, regardless of age. Please note that children and adolescents must be accompanied
by their parents or legal guardians at all times on the day of the Match.

Any Ticket Holder entering the Stadium accompanied by children or adolescents must obtain, carry
and present at any time, upon request of the Authorities, the necessary authorisation from the
minor’s parents or legal guardians, as may be established by the local regulations.

15.4. Do | need any authorization to enter a Stadium with children or adolescents?

Any Ticket Holder entering the Stadium accompanied by children or adolescents must obtain, carry
and present in addition to their Ticket, the necessary authorization from the minor’s parents or legal
guardians, as established by the local regulations.

15.5. Can children or adolescents enter the Stadium alone without parents or

guardians?

Children and adolescents must be accompanied by their parents or legal guardians at all times on
the day of the Match.

Any Ticket Holder entering the Stadium accompanied by children or adolescents must obtain, carry
and present at any time, upon request of the Authorities, the necessary authorisation from the
minor’s parents or legal guardians, as may be established by the local regulations.

15.6. Am | granted access to the Stadium upon presentation of my Ticket

Confirmation?

No. Access to the Stadium will only be granted upon presentation of a valid printed Ticket as
outlined in the “Ticket Delivery” section of these FAQs.
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No (email or other) confirmations, screenshots of the Ticketing Account, and/or other documents
will be deemed a valid substitute for a print-at-home Ticket and will therefore not allow access to
the Stadium.

Please also note that you will NOT receive your Tickets via email.

Print-at-home Tickets will only be considered valid if they are printed prior to the Match in exactly
such manner as described in the “Ticket Delivery” section of these FAQs. There will be no Ticket
printing facilities at the Stadium.

Please access your FIFA Ticketing Account on December 2019 in order to print your Tickets.

It is the responsibility of the Ticket Holder to make sure he/she and his/her Guests bring the correct
admission Ticket for the Match days, to treat each Ticket with care and to keep it in a safe location
at all times. Altering or damaging Tickets may result in entry to a Stadium being refused.

15.7. Can | leave and re-enter the Stadium?

No. Ticket Holders leaving the Stadium will not be re-admitted unless otherwise approved by the
relevant Authorities. For the avoidance of doubt, in the case of Double-Headers, Ticket Holders shall
not be permitted to leave and re-enter the Stadium between Matches unless otherwise approved
by the relevant Authorities.

16. Ticket Transfer and Resale

16.1. Can | transfer or resell my Tickets to somebody else?

You may not sell, offer for sale, resell, offer at auctions, donate, act as a commercial Ticket agent
for another party or otherwise transfer your Ticket in any way that is not expressly permitted by
FIFA. If you cannot attend a Match, you may put all your Tickets up for resale on the official FIFA
Resale Platform, subject to the applicable conditions. Those conditions are explained in the FIFA
Resale Policy, which will be available in due course at the ‘Ticketing” section of the Competition
website, accessible via FIFA.com/Tickets.

16.2. Can | transfer the Tickets of my Guests?

Please note that the Tickets are personalised. Prior to printing/downloading your print-at-home
Ticket(s), you as the Ticket Applicant shall be required to nominate the name of the Ticket Holder
(i.e. the Ticket Applicant or his/her Guest). The name of the nominated Ticket Holder shall appear
on the printed/downloaded Ticket and shall grant Stadium access only to the person named on the
Ticket. The Ticket Applicant is not permitted to change the name of the nominated Ticket Holder
after the Ticket has been printed/downloaded, unless expressly permitted by FIFA.
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16.3. Can | use Tickets for commercial purposes?

No. As stated in the General Terms and Conditions for the Use of Tickets, Tickets must not be used
for commercial purposes, such as for promotions or advertising activities or used as a price or reward
in a competition, sweepstake or incentive programme. For further details, please refer to the General
Terms and Conditions for the Use of Tickets.

16.4. What are the consequences if | transfer or resell my Tickets to somebody else

outside of FIFA’s official Resale Platform?

The unauthorized transfer constitutes a violation of the General Terms and Conditions for the Use
of Tickets. In such case, your Tickets will be cancelled. As a consequence FIFA may:

h)  refuse to deliver the Ticket to the Ticket Applicant;
i) refuse entry into the Stadium to the Ticket Holder;
i) reject the Ticket Holder from the Stadium;

k)  seize the Ticket;

1) electronically invalidate the Ticket as well as electronically invalidate and cancel any other
Tickets bearing the Ticket Holder’s name if such other Tickets are determined to have also
been subject of a violation;

m) file suit to enforce the relevant terms, laws and regulations and claim damages, if appropriate;
and/or

n)  notify governmental authorities of any such violation.

In such case, you are not entitled to any refund or further compensation. Upon request from FIFA,
you must explain how, from whom, for what consideration and from where you obtained your
Tickets.

16.5. Can | allow one of my Guests to become the main Ticket Applicant of my
application?

No, you (being the main Ticket Applicant and contracting party of the Ticket Sales Agreement) are
not entitled to transfer those Tickets allocated to yourself. If you are unable to attend the Match or
Double-Header for which you have purchased Tickets, then you may submit all of your Tickets for
possible resale on FIFA’s official Ticket Resale platform which will be made available by FIFA in due
course, subject to the applicable conditions. Those conditions are explained in the FIFA Resale Policy,
which will be available in due course at the ‘Ticketing’ section of the Competition website, accessible
via FIFA.com/Tickets.
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17. Ticket Account Enquiries

17.1. Why should | check “My Account” on the ‘Ticketing’ section of the

Competition website, accessible via FIFA.com/Tickets?

Your FIFA Ticketing Account includes important information related to your Ticket Applications. For
example, you can change your personal data, check if your Ticket Application has been successful
and download you Ticket(s) from December 2019.

17.2. Who can | ask if | have a question regarding the Ticket Application process?

Please refer to these “Frequently Asked Questions”. Should your question still be unanswered you
can contact us by emailing FCWCenquiries@fifa.org.

18. General Enquiries

18.1. | have Tickets. How do | get accommodation?

You can secure hotel and other types of accommodations by any means of your choice

FIFA recommends that you secure accommodation, as well as international transportation early, to
and from Qatar, due to anticipated high demand.

19. More Information

19.1. Unable to find what you were looking for?

Customers wishing to contact us with Ticketing enquiries may do so by  emailing
FCWCenquiries@fifa.org. If you are a Guest of FIFA or of a FIFA Commercial Affiliate and you wish
to contact us with Ticketing Enquiries, please email FC\WCqgroupsales@tickets.fifa.org.
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