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One of the main objectives of FIFA, the French Football Association and the Local Organising Committee is to 

ensure that disabled people and people with limited mobility can enjoy a barrier-free environment alongside 

their fellow supporters at the FIFA Women’s World Cup France 2019™.  

As part of these efforts, we have developed this guide to provide disabled people and people with limited 

mobility helpful information to make their matchday experience as accessible as possible. We hope that you find 

the Spectators Accessibility Guide useful and we wish you an enjoyable and inclusive FIFA Women’s World Cup 

France 2019™ across all nine Host Cities: Grenoble, Le Havre, Lyon, Montpellier, Nice, Paris, Reims, Rennes and 

Valenciennes.  

The purpose of this guide is to provide information to disabled people and people with limited mobility in order 

to allow them to enjoy the event. Please note that this guide contains information from sources external to FIFA 

and was last updated in May 2019. The authors are not responsible for any changes that may occur after the 

publication of this guide. If you need additional information, please do not hesitate to visit the websites of the 

external sources; links are provided at the end of this document.  
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Special Access Tickets (SATs) are a dedicated allocation of tickets for purchase for disabled people and people 

with limited mobility. There are three types of SATs: 

 

 Wheelchair user places: These tickets are only for users of wheelchairs and mobility scooters designed for 

transportation of disabled people and people with limited mobility. 

 Easy-Access Amenity Seats: These tickets are for people with limited mobility who do not use wheelchairs 

but are unable to bend their knees or need more room to access their seats using a walking aid or crutches. 

Amenity seats also provide extra space for disabled people with assistance dogs. Whenever possible, these 

seats have minimal step-access. 

 Standard Easy-access Seats: These tickets are for people with limited mobility who do not need a 

wheelchair user place but require seating with minimal step-access (2-3 steps) that is close to accessible 

amenities (e.g. accessible toilets) 

To buy Standard Easy Access or Easy Access Amenity tickets, follow the same procedure as described below. You 

just need to answer “No” to the question “Wheelchair user” and state in the “Further information” box what 

specific assistance you require. Only holders of proof of eligibility will be entitled to a free seat for one 

companion.   

If you have a temporary injury and will require accessible seating during the time of the event, you can contact 

tickets@loc2019.fr and explain your needs so that we can assess this and offer you relevant seating (subject to 

availability).   

Disabled people and people with limited mobility who wish to reserve tickets must present proof of disability. 

This can be: 

 

 A disability card 

 A priority card 

 A medical certificate 

 Another document commonly accepted in your country of residence. This document must be presented 

either at the box-office window or attached to the online form. It must be legible and still be valid on the 

matchday or day of the event.  

 

 

 

 

 

 

 

 

 

 

 

mailto:tickets@loc2019.fr


 
 
 
 
 
 
 

Disabled Spectator’s Guide 5 

Special Access Tickets (SATs) can be bought online: 

 1. Go to the site: https://tickets.fwwc19.fr/uk     

 

 

 2.  Click on the tab “Special Access Tickets”  

  

https://tickets.fwwc19.fr/uk


 
 
 
 
 
 
 

Disabled Spectator’s Guide 6 

 3. Fill out the form by clicking on “Start” 

 

 
 

 You will be asked for the following details: 

 Last name 

 First name 

 Date of birth 

 Email address 

 Phone number 

 Wheelchair user: Yes or No 

 Companion: Yes or No 

 Document proving disability; files (gif, jpg, png) must be less than 10 MB 

 Desired Host City  

 Parking space: Yes or No 

 Means of transport 

 Any further information 
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 4. Submit the form 

 

 
 

 Our customer service team will get back to you as soon as possible. 

 Please let us know if you need a parking space so that customer services can process your request. You will 

receive an electronic ticket, subject to availability, to be presented when you arrive. 

 

Requests for a parking space will only be approved after examination and verification of the attached 

supporting documents. Access to the car park is also subject to verification of these documents.  

There is a limited number of parking spaces at each stadium are available for SAT holders. These spaces will be 

available from customer services upon request, subject to availability, when you buy your ticket. Parking spaces 

for SAT holders are as close as possible to the stadium, while taking into account security issues specific to the 

event. Detailed information for each stadium is provided below.  

The purchase of a special access ticket entitles a disabled person or person with limited mobility to a ticket for 

a companion; seats will be as close as possible to each other. Additional tickets for people who are not disabled 

will need to be paid for.  

If you wish, volunteers will be able to help you to find your seat upon arrival at the stadium and/or leave the 

stadium.  
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For your convenience, a Wheelchair User Ticket provides a space free of obstacles for a wheelchair that is 

brought to the stadium by the Wheelchair User Ticketholder. To avoid any difficulties, please come to the 

stadium with a wheelchair. We are not able to provide you with a chair or wheelchair during the match due 

to stadium infrastructure and operational needs. 

 

For safety and security as well as operational reasons, manual or electric wheelchairs and mobility scooters need 

to fulfil certain basic requirements: they can have either 3 or 4 wheels; the maximum dimensions are 700mm 

wide and 1300mm long; the maximum turning radius is 900mm; the maximum turning width is 1500mm; and their 

maximum speed must be 6 km/h. 

 

The volunteers who are there to help disabled people or people with limited mobility will have a limited number 

of wheelchairs to help you get to your seat. As a reminder, these wheelchairs are provided only in order to allow 

you to access your seat and not for the entire time you are in the stadium.  Please go to the accessible turnstiles 

for disabled people.  

An audio-descriptive commentary service will be available in the stadiums in Grenoble, Lyon, Paris and Reims. 

This service will be in French only. For the stadiums in Grenoble, Lyon and Reims, spectators wishing to use this 

service will be able to borrow the necessary device from the “commentary and audio description” collection 

point. If you wish to borrow a device, you will be asked to sign a guarantee.  

We ask that the devices that have kindly been made available to you are returned to the “commentary and audio 

description” collection point at the end of the match, as they will be used in other matches in the competition. 

There are no changing places toilets for disabled people available in the stadiums.  

Spectators who are accompanied by assistance dogs will be permitted in the stadium. Please note, however, 

that the stadium does not have relieving areas or water bowls. You will be asked to produce official 

documentation stating that your dog is an assistance dog and that all vaccinations are up to date.  

Each stadium has its own emergency and evacuation procedures. Members of the security team and volunteers 

will be available to provide any assistance necessary to disabled people or people with limited mobility in the 

case of an emergency. Each stadium will have a first aid room with appropriate wayfinding signage. 

For further information, please go to our website at: https://tickets.fwwc19.fr/fr/faq-page (French) / 

https://tickets.fwwc19.fr/uk/faq-page (English) 

  

https://tickets.fwwc19.fr/fr/faq-page
https://tickets.fwwc19.fr/uk/faq-page
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 If you have any questions, go to the FAQ tab, where you will find a section with answers to questions 

concerning Special Access Tickets.  
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 A contact form is available at: https://tickets.fwwc19.fr/uk/contact  

 
 

 You can also call us on: +33 (0) 9 70 25 55 55 or send an email to: tickets@loc2019.fr  

 

 
 

Please be respectful towards other fans and only request Special Access Tickets if you really need them. The 

number of special access seats is limited due to each stadium’s configuration.  

 

Disabled spectators or spectators with limited mobility may be asked to produce proof of eligibility along with 

their ticket when entering the stadium. Where no proof of eligibility is produced, we reserve the right to cancel 

the ticket(s).  

 

Please note that a disabled parking badge will not be accepted as proof of eligibility. For more information, you 

can contact our customer services at tickets@loc2019.fr or by calling + 33 (0)9 70 25 55 55 (at no additional cost).   

A false declaration of disability to get a Special Access Ticket reserved for disabled people is a violation of the 

general terms and conditions of sale of tickets for the FIFA Women’s World Cup France 2019. Accordingly, FIFA 

and the LOC reserve the right to cancel the tickets concerned and to take action against the offenders.  

  

https://tickets.fwwc19.fr/uk/contact
mailto:tickets@loc2019.fr
mailto:tickets@loc2019.fr
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 Getting to the stadium 

 From the airport 

- 40 minutes by car  

 

 From the train station  

- Take tram A (towards Échirolles) and get off at the stop Verdun – Préfecture, then make your 

way to the stadium which is 800m away.  The closest entrance is gate G7.  

or 

- Take bus C1 (towards Meylan, Maupertuis) and get off at the stop Hôtel de Ville, then make 

your way to the stadium which is 250m away. The closest entrance is gate G7.  

 

 Access to the stadium 

 You can access the stadium through gates G2 (opposite the junction of avenue Jeanne d’Arc and 

avenue Valmy), G5, G6 (West entrance) and G7 (North entrance).  
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 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 The car park’s entrance is on avenue Valmy. You will be able to park in the underground car park on 

level P0.  

 

 Seats 

  The Stade des Alpes has seats at walkway level around the stadium.  

 Several first aid rooms are located at concourse level; one on the corner of boulevard Jean Pain and avenue 

Valmy and one on the corner diagonally opposite (see diagram below). 

 
 Audio description 

 An audio-descriptive commentary service will be available in the stadium for blind or partially sighted 

people. 

 If you go to Gate 7, you will be able to borrow a receiver. By attaching headphones, you will be able to 

enjoy the audio-descriptive commentary. You will have to return the receiver to the same place at the 

end of the match.  
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 Getting to the stadium 

 From the train station  

- Take bus 22 (towards Parc de l’Estuaire) and get off at the stop Stade Océane (ten minutes). 

The closest entrance is gate B.  

or 

- Take the “Gare Stade Express” shuttle bus; it runs between the train station and stadium on 

matchdays from 18:00. It leaves from platform D and stops at “Champs Barêts”. The closest 

entrance is gate B. 

 

 Access to the stadium 

 The grounds can be accessed through entrance E3 from the rue du Stade Océane.  

 All gates can be used except gate D.  

 The first aid rooms are on level 1 between gates B and C, and gates D and E. Two smaller first aid rooms 

are also available near gates A and H. 

 

 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 You can park in P6. The gates closest to the car park are GC and GE.  

 

 Seats 

 The Stade Océane seats are at walkway level around the stadium 



 
 
 
 
 
 
 

Disabled Spectator’s Guide 14 

 

 

 Getting to the stadium 

 From the airport  

- Take the tram “Rhône express” and get off at the stop Meyzieu Z.I. Then take tram 3 from 

Meyzieu Z.I. and get off at the stop Décines Grand Large. Then take bus 85 from Décines Grand 

Large and get off at the stop Parc Olympique Lyonnais. The closest gates are A, B and Z.  

 

 From the train station Lyon Part Dieu   

- Take tram 3 (towards Meyzieu Les Panettes) and get off at the stop Décines Grand Large. Take 

bus 85 from Décines Grand Large and get off at the stop Parc Olympique Lyonnais. The closest 

gates are A, B and Z. 

 

 Access to the stadium 

 The grounds can be accessed through entrances E1 and E2 (avenue Simone Veil, North side), E3 and E4 

(rue Marceau, South side) and E5 (South-West side). 

 All gates have barrier-free access. 

 The first aid rooms are at concourse level at gates Y, S, L and E. 

 

 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  
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 The barrier-free car parks are P1 and P3. They can be accessed from rue Marceau. The grounds can be 

accessed from the car park using entrances E3 and E4.  

 The closest gates to the stadium are P, M and N. There are lifts to access the walkways in order to reach 

your seat. 

 

 Seats 

 The Stade de Lyon seats are at walkway level around the stadium.  

 

 Audio description 

 An audio-descriptive commentary service will be available in the stadium for blind or partially sighted 

people. 

 By going to gate C on the same level as the bureau des litiges (customer service offices), you will be able 

to get a receiver. By attaching headphones, you will be able to enjoy the audio-descriptive commentary. 

You will have to return the receiver to the same place at the end of the match.  

 

 

 

 Getting to the stadium 

 From the airport  

- Take the airport shuttle 120 and get off at the stop Place de l’Europe. Take tram 1 and get off 

at the stop Stade de la Mosson (one hour). The closest gate is GD.  

 

 From the train station  

The closest train station is Montpellier Saint Roch in the city centre. You can take trams 1 and 3 to reach the 

Mosson stadium from the train station.  

-  Take line 3 (towards Juvignac) and get off at the stop Mosson, then make your way to the 

stadium which is 900m away (37 minutes). The closest gate is GD.  
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or 

- Take line 1 and get off at the stop Mosson, then make your way towards the stadium which is 

600m away (45 minutes). The closest gate is GD. 

 Access to the stadium 

 The grounds can be accessed through entrances GC and GD which are on rue de Liège.   

 Entrance GA, at 570 avenue de Heidelberg, is only for Amenity seats.  

 The first aid rooms are at concourse level at gate D and sectors H and I.  

 

 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 The special access car park is at level P5.   

 It can be accessed from rue de Liège, 30m from the stadium entrance. 

 

 Seats 

 There are Standard Easy Access / Easy Access Amenity seats located in the Haut Languedoc stand, 

which can be accessed from gate A. There is also accessible seating on level 1 of the Étang de Thau and 

Gevaudan stands (concourse level). 

 

 

 

 Getting to the stadium 

 From the airport  

- Take shuttle bus 98 or 99 and get off at the stop Aéroport/Promenade. Then take bus 59 

(towards Plan-du-Var) and get off at the stop Saint-Isidore. The closest gates are A and L.  

or 
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- Take tram L2 (towards Magnan) and get off at the stop Cassin/Kirchner. Then make your way to 

the bus stop Léon Bertrand 300m away. Take bus 11 and get off at the stop Petit Pont. The 

closest gates are D, E and F.  

 

 From the train station  

- Take bus 12 (towards Vittone) and get off at Gambetta/Promenade. Then take bus 59 (towards 

Plan-du-Var) and get off at the stop Saint-Isidore. The stop is 400m from the stadium. The 

closest gates are A and L.  

 

 Access to the stadium 

 The grounds can be accessed through entrance E1 (rue du Sapin on the West side) and E3 (rue Jules 

Bianchi on the North side). 

 All the gates allow barrier-free access. 

 First aid rooms are located on the concourse between gates L and K, K and J, C and D, and F and G. 

 

 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 There is an underground car park; level P0 which has spaces available to you.  

 

 Seats 

 The Stade de Nice seats are located throughout the stadium. 
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 Getting to the stadium 

 From the TGV train stations  

Paris has six TGV stations (TGV are France’s high-speed trains). From them, you can get to the Parc des 

Princes using public transport, or by taxi or car. 

- From Saint-Lazare train station 

Take bus 32 (towards Porte d’Auteuil) from Pasquier-Anjou and get off at Porte d’Auteuil or take bus 

22 (towards Porte de Saint-Cloud) from Pasquier-Anjou and get off at Porte de Saint-Cloud. 

- From Gare du Nord  

Take RER D to Châtelet-les-Halles and then bus 72 (towards Parc de Saint-Cloud) from Rivoli-Pont Neuf 

and get off at Saint-Cloud-Murat. 

- From Gare de l’Est 

Take bus 32 (towards Porte d’Auteuil) from Gare de l’Est and get off at Porte d’Auteuil. 

- From Gare de Lyon 

Take RER A to Châtelet-les-Halles and then bus 72 (towards Parc de Saint-Cloud) from Rivoli-Pont Neuf 

and get off at Saint-Cloud-Murat. 

- From Gare d’Austerlitz 

Take bus 24 (towards Gare Saint-Lazare) and get off at Concorde. From Concorde, take bus 72 (towards 

Parc de Saint-Cloud) and get off at Porte de Saint-Cloud-Murat.  
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- From Gare Montparnasse 

Take bus 88 (towards Hôpital Européen Georges Pompidou) from Montparnasse 2 - Gare TGV and get 

off at Javel. Then take bus 72 (towards Parc de Saint-Cloud) from Mirabeau and get off at Porte de 

Saint-Cloud-Murat. 

 

 From the airport 

- From Paris-Charles de Gaulle 

Take RER B to Châtelet-les-Halles, then take bus 72 (towards Parc de Saint-Cloud) and get off at Porte 

de Saint-Cloud-Murat. 

- From Orly 

Take the OrlyBus and get off at Alésia-René Coty, then take bus 62 (towards Porte de Saint-Cloud) from 

René Coty and get off at Porte de Saint-Cloud. 

- From Paris-Beauvais 

A shuttle bus runs regularly between Paris-Beauvais and Paris, Porte Maillot. It takes about one hour 15 

minutes and tickets can be bought online at https://www.aeroportparisbeauvais.com/en/acces-et-

transports/navettes/   

From Porte Maillot, take bus PC1 from the stop Porte Maillot - Palais des Congrès and get off at Lycéé 

Claude Bernard. 

 

 Access to the stadium 

 The grounds can be accessed through entrances GC and GD at the junction of rue du Sergent Maginot 

and avenue du Parc des Princes.  

 Gates C and D allow barrier-free access.  

 First aid rooms are on level 1 of the stadium near gates A, G, J and M/N. 

 

 Audio description 

 An audio-descriptive commentary service will be available in the stadium for blind or partially sighted 

people. 

 Tune in to 107.9 FM and you will be able to enjoy the audio-descriptive commentary from your phone or 

radio receiver.  

 

 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 You can access car park level P2 from rue du Sergent Maginot.  

 

 Seats 

 The Parc des Princes seating is located mainly in the Paris stand. 

 

https://www.aeroportparisbeauvais.com/en/acces-et-transports/navettes/
https://www.aeroportparisbeauvais.com/en/acces-et-transports/navettes/
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 Getting to the stadium 

 From the train station  

- Take bus 02 (towards Cormontreuil) from Gare Centre and get off at Bocquaine, from there 

make your way to the stadium, which is 350m away. The closest gate is gate A.  

or 

- Take tram B (towards Gare Champagne TGV) and get off at either Courlancy or Comédie. From 

the stop Comédie, the closest gate is gate C. The stop Courlancy is equidistant to gates A and C.  

or 

- Take tram A (towards Hôpital Debré) and get off at Courlancy or Comédie. From the stop 

Comédie, the closest gate is gate C. The stop Courlancy is equidistant to gates A and C.  

 

 Access to the stadium 

 You can enter the grounds through entrances E1, E2 and E4 (from chaussée Bocquaine).  

 First aid rooms are located on the concourse, between gates F and H and on the corners of the 

BATTEUX and MÉANO stands. 

 

 Audio description 

 An audio-descriptive commentary service will be available in the stadium for blind or partially sighted 

people. 

 More information about where to collect the receiver will be provided at the stadium. By attaching 

headphones, you will be able to enjoy the audio-descriptive commentary. You will have to return the 

receiver to the same place at the end of the match.  
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 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 Car park level P1 is barrier-free. You can access this level from the Jonquet stand and from the 

chaussée Bocquaine. 

 The grounds can be accessed through entrances E1 and E2. The closest gate to the main entrance is 

gate A.  

 

 Seats 

 The Stade Auguste Delaune has accessible seating located throughout the stadium.  

 

 

 

 Getting to the stadium 

 Take bus 57 (towards Rennes République) from the stop Aire Libre at the airport and get off at 

République. Then take bus 11 (towards Z.I. Ouest) and get off at Roazhon Park. The closest gate is gate 

11.  

 

 From the train station: take bus 11 (towards Z.I. Ouest) and get off at Roazhon Park (20 minutes). The 

closest gate is gate 11.  

 

 Access to the stadium 

 The grounds can be accessed through entrance G11 on rue de Lorient, on the North side of the stadium. 

 There are two first aid rooms, one near gate 3 and one near gate 11/12. 
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 Car park 

 Access to the special access car park will be granted upon presentation of a parking e-ticket requested 

from customer services upon purchase of the Special Access Ticket.  

 The barrier-free car park is P2 and can be reached from rue Moulin du Comte. 

 

 Seats 

 The Roazhon Park stadium has seats located throughout the stadium.  

 

 

 

 Getting to the stadium 

 From the train station  

- Take bus 1 (towards Monmousseau) and get off at Ruelle Dufour, then make your way to the 

stadium, which is 700m away. The closest gate is gate G.  

or 

- Take bus 103 (towards Verchain Mairie) and get off at Stade Nungesser, then make your way to 

the stadium, which is 500m away. The stop Stade Nungesser is between gate E (on the left of 

the stadium from the bus stop) and Gate K (on the right of the stadium from the bus stop).  

or 

- Take bus 401 (towards Curgies) and get off at Ruelle Dufour, then make your way to the 

stadium, which is 700m away. The closest gate is gate G.  

or 
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- Take tram T1 (towards Université) and get off at Nungesser. The stop Nungesser is between 

gate E (on the left of the stadium from the bus stop) and gate K (on the right of the stadium 

from the bus stop). 

 

 Access to the stadium 

 The grounds can be accessed through the entrances GE, GG, GH, GI and GK.  

 All general public entrances are barrier-free.  

 

 Car park 

 Access to the car park will be granted upon presentation of a parking e-ticket requested from customer 

services upon purchase of the Special Access Ticket. It is located near the Nungesser stand.   

 The special access car park is P2 A, and the closest gate is gate H.  

 

 Seats  

 The stadium has are located at walkway level around the stadium. 
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For your information, please find below the websites for the city halls and local transport for the Host Cities. 

 Grenoble 

 Website for the metropolitan area: https://www.lametro.fr/  

 Website for the city: https://www.grenoble.fr/  

 Website for the local transport network: https://www.tag.fr/  

 Le Havre 

 Website for the city: https://www.lehavre.fr/  

 Website for the local transport network: https://www.transports-lia.fr/  

 Lyon 

 Website for the city: https://www.lyon.fr/  

 Website for the local transport network: http://www.tcl.fr/   

 Montpellier 

 Website for the metropolitan area: https://www.montpellier3m.fr/  

 Website for the city: https://www.montpellier.fr/  

 Website for the local transport network: http://www.tam-voyages.com/  

 Nice 

 Website for the city: https://www.nice.fr/fr/  

 Website for the local transport network: https://www.nice.fr/fr/transports-et-deplacements  

 Paris 

 Website for the city: https://www.paris.fr/  

 Website for the local transport network: https://www.ratp.fr/ 

 Reims 

 Website for the city: https://www.reims.fr/  

 Website for the local transport network: https://www.citura.fr/  

 Rennes 

 Website for the city: https://metropole.rennes.fr/  

 Website for the local transport network: https://www.star.fr/  

 Valenciennes 

 Website for the metropolitan area: http://www.valenciennes-metropole.fr/ 

 Website for the city: https://www.valenciennes.fr/  

 Website for the local transport network: https://www.transvilles.com/  

https://www.lametro.fr/
https://www.grenoble.fr/
https://www.tag.fr/
https://www.lehavre.fr/
https://www.transports-lia.fr/
https://www.lyon.fr/
http://www.tcl.fr/
https://www.montpellier3m.fr/
https://www.montpellier.fr/
http://www.tam-voyages.com/
https://www.nice.fr/fr/
https://www.nice.fr/fr/transports-et-deplacements
https://www.paris.fr/
https://www.ratp.fr/
https://www.reims.fr/
https://www.citura.fr/
https://metropole.rennes.fr/
https://www.star.fr/
http://www.valenciennes-metropole.fr/
https://www.valenciennes.fr/
https://www.transvilles.com/

