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1. Where do I find the Ticketing Rules? 
 
All rules regarding the purchase and permitted use of Tickets as well as the conduct inside the 
Stadium are contained in the Ticket Sales Regulations, the General Terms and Conditions and 
the Stadium Code of Conduct. These legal documents are accessible at www.fifa.com/tickets, 
via the menu bar item “Legal Documents” and will be registered with the Registry Title and 
Deed (”Registro de Títulos e Documentos – RTD”). As part of your Ticket Application, it is 
required to carefully read and accept the Ticket Sales Regulations, the General Terms and 
Conditions and the Stadium Code of Conduct. 
 

2. What is the consequence of my violation of the Ticketing Rules? 
 
In case you violate the General Terms and Conditions for the Use of Tickets or the Stadium 
Code of Conduct, your Ticket will be automatically cancelled, which means you would not be 
admitted to the Stadium or you will be ejected from the Stadium if you have entered already 
without any refund of the Ticket Price or further compensation payable to you. FIFA reserves 
any additional rights. 
 
In case you violate the Ticket Sales Regulations, FIFA may cancel the Ticket immediately, which 
means you will not be admitted to the Stadium. In such case, the Ticket Applicant will be 
required to pay either an amount of 30% or, in case the termination takes place within 48 
hours prior to the Match, an amount of 100% of the aggregate Price of the cancelled Tickets. 
FIFA reserves any additional rights. 
 

3. Why is there an amount for me to pay as part of the consequences imposed by 
FIFA? 
 
An amount to pay as a consequence is imposed by FIFA in order to reimburse FIFA for any 
administration costs incurred as a result of the cancellation of the allocated Ticket, the necessary 
re-allocation and re-issuance of the Ticket for the sale to the general public or another customer 
group,to compensate FIFA for the reduced opportunity to re-sell the Tickets.  In addition, FIFA 
reserves additional rights due to the possibility of other potential damages incurred by FIFA as a 
result of violations of the General Terms and Conditions for the Use of Tickets, the Stadium 
Code of Conduct or the Ticket Sales Regulations.  
 

4. Am I responsible for the behaviour and conduct of my Guests? 
 
Yes, you are responsible for the behaviour of your guests. This means that, in case any of your 
guests violate the Ticket Sales Regulations, the General Terms and Conditions or the Stadium 
Code of Conduct, FIFA may not only cancel the Ticket of your guest, but also all or some of 
your  other Tickets. In such case, the Ticket Applicant will be required to pay either an amount 
of 30% or, in case the termination takes place within 48 hours prior to the Match, an amount 
of 100% of the aggregate Price of the cancelled Tickets. FIFA reserves any additional rights. 
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For this reason, you are required to ensure that your guests have read, understood and 
accepted the Ticket Sales Regulations, the General Terms and Conditions and the Stadium Code 
of Conduct. 
 
 


